
Save Energy. Save Money. Live Green.

Low interest financing 
for your home energy 
improvements

For more information about the City of 
Toronto’s Home Energy Loan Program: 

Visit: 
livegreentoronto.ca

Email:  
homeenergyloan@toronto.ca

HELP is a program of the City of Toronto’s 
Environment and Energy Division. 

•  HELP allows you to avoid the large upfront cost 
of home energy improvements and pay for 
them over time.

•  HELP financing is attached to the property, 
not to the property owner. If you sell the 
property before the loan is repaid, the 
new owner will assume the balance of the 
loan and continue to repay it through the 
property tax bill.

•  You may pay off your HELP loan at any time, 
without penalty. 

•  You benefit from low interest rates and 
longer repayment terms, compared to 
conventional financing.  

•  Incentives of up to $2,650 are available from 
Enbridge Gas and Toronto Hydro.  

HELP offers competitive interest rates and 
flexible payment terms to fit your budget.

This chart shows estimates to help you 
understand what your monthly HELP 
payments might be.

Term Fixed Interest Rates
5 years 2.5%

10 years 3.75%

15 years 4.25%

5 reasons to make your 
home more energy 
efficient with HELP 

Estimated Monthly Payment 
11 payments/year

Funding 
Amount 5 years 10 years 15 years

$10,000 $200 $110 $80
$15,000 $305 $165 $120
$20,000 $405 $220 $160
$25,000 $505 $275 $200
$30,000 $610 $330 $240

Note: The interest rates shown above are valid 
until December 31, 2015 and may be subject to 
change thereafter. An administrative charge of  
2% is applied to the funding amount.

Did you know?
The majority of homes and buildings 

in Toronto were built before 1980, a 

period characterized by poor energy 

efficiency.  Homes and buildings 

consume 54% of the natural gas, 

and 30% of the electricity in Toronto 

– they are the City’s largest source 

of the greenhouse gas emissions 

that contribute to climate change. 

Improving the energy efficiency of 

our homes and buildings will be 

critical to reducing harmful emissions 

and creating a more sustainable city.
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Sample retrofit project

Project profile
Toronto pre-1940’s  
Edwardian home

1,000 – 2,000 sq/ft

2 – 3 story, semi-detached, 
solid brick walls

Project cost:
$21,470

Incentives received:
$1,350

HELP funding amount:
$20,120

Improvements
 ✔  Upgraded attic  
insulation

 ✔  Upgraded exterior  
walls insulation

 ✔  Improved air sealing

 ✔  Upgraded to high  
efficiency furnace

 ✔  Upgraded basement  
insulation

Average 
monthly  
energy  
savings

=

15-year 
term 

=
$160/month 

on your 
property  
tax bill 

(11 payments/
year)

Reduction in  
natural gas 

consumption$90
56%

Benefits & savings
Improved home comfort  |  Less drafty 

Improved home value

Note: Results are based on standard operating 
conditions and will vary depending on building type, 
age and other factors.



As a homeowner, you may qualify for 
a low interest loan through HELP if:
•  you own a detached, semi-detached or row 
house in Toronto;

•  all of the property owners on title consent 
to the Program;

•  your property tax and utility payments to 
the City are in good standing; and

•  you obtain written consent from your 
mortgage lender, if applicable.

What types of home energy 
improvements are eligible for a low 
interest loan through HELP?

High 
efficiency 
furnace/
boiler

High 
efficiency 
central air 
conditioner

High 
efficiency 
water heater

Drain water 
heat recovery 
system

Window/door 
replacement

Air sealing 
(i.e. weather 
stripping, 
caulking)

Attic  
insulation

Exterior wall 
insulation

Basement 
insulation

Toilet 
replacement

Heat recovery/
energy 
recovery 
ventilator

The Home Energy Loan Program (HELP) is 
offered by the City of Toronto to help you 
improve your home’s energy efficiency  
and save money.

Upgrading insulation and replacing an 
old furnace are examples of cost-effective 
improvements (also called retrofits) that 
can cut your energy bills, improve home 
comfort and reduce harmful emissions to the 
environment. For many people, however, the 
high upfront cost of these improvements can 
be a barrier to taking action.

HELP offers a solution. Low interest loans are 
available to homeowners who are interested 
in improving the energy and water efficiency 
of their home. Through HELP, the City will 
provide the funding required to complete the 
improvements and the homeowner will repay 
the City over time via installments on their 
property tax bill. 

The potential savings you may realize after 
completing your home energy retrofit 
will help offset the cost of your monthly 
repayments to the City. And by making your 
home more energy efficient, you will be 
better protected against rising energy costs.

Plus, you can take advantage up to $2,650 
in incentives from the utility companies to 
ensure you get the best deal possible on your 
home energy project.

What is the Home  
Energy Loan Program? 5 easy steps

How do I Apply?Do I Qualify?

1 EnerGuide is an official mark of Natural Resources Canada

Step 4:  Complete your home energy 
improvements

a)  After you have hired a contractor  
and completed the work, book your 
post-retrofit assessment with your 
Energy Advisor. The Advisor will verify 
the improvements and provide a new 
EnerGuide score for your home.    

b)  Submit a Project Completion Report to the 
City that includes the final improvement 
cost and your new EnerGuide score. The 
City will then send you a cheque for the 
balance of your funding. 

Step 5:  Repay the loan over time via your 
property tax bill

Now that you are enjoying the benefits of 
greater energy efficiency at home, you will 
begin to repay the City over a 5, 10 or 15 year 
term for the cost of the improvements, plus 
interest, and an administrative charge, via 
installments on your property tax bill. You 
will be enrolled in the City’s pre-authorized 
payment plan and make 11 payments per year.

Step 1: Pre-Qualification

a)  Complete a Pre-Application. The City will 
confirm your eligibility and let you know 
the maximum funding available to you 
(up to 5% of your home’s current value 
assessment).

b)  If your home is subject to a mortgage, the 
City will provide you with a personalized 
letter and form for you to give to your 
mortgage lender. Your mortgage lender’s 
written consent is required before you 
proceed to Step 2.

Step 2:  Home Energy Assessment &  
Funding Request

a)  Book a home energy assessment with a 
Certified Energy Advisor. The assessment  
will include a basement-to-attic assessment  
of your home’s insulation, heating and  
cooling systems, and detect air leaks and  
drafts. Your home will also be assigned an 
EnerGuide1 score.

Audit fees are paid by homeowners. To learn  
more about qualified Energy  Advisors and 
Enbridge rebates and incentives, visit   
knowyourenergyscore.ca

b)  Complete a Funding Request Form. 
Identify the improvements you want to 
make based on the energy assessment and 
contractor quotes.

Step 3: Property Owner Agreement 

Once the City has approved your funding 
request, you will be sent a Property Owner 
Agreement (POA) to sign, which is the funding 
agreement between the property owner(s) 
and the City. The City will then provide an 
initial disbursement of 10% of the project 
value, to help you get your project underway.


